Complaints Procedure for Opaki School

Caregiver has a concern about
something happening at
school.

Caregiver asks for an
appointment with the childs
teacher. Issue discussed with
teacher

Matter resolved to both parties
satisfaction- either concluded or
an understanding in place for

future action

Matter unresolved or has
resurfaced. Make an
appointment and discuss with
principal / DP

After an agreed period of time
eg. two weeks action
unsuccessful ie. problem has

resurfaced *

Matter unresolved. Complaint
put in writing and addressed to
the chairperson of the board of
trustees. The chairperson then
follows the board process for
handling complaints

Matter resolved to satisfaction of
both parties- either concluded or
an understanding in place for
future direction

After an agreed period of time
eg. two weeks action
unsuccessful ie. problem has
resurfaced




